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Voice Search

Challenges & opportunities
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Impact Rate
48%
PAST 30DAYS
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Automation

Active automation
scenarios
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WORKSPACE ID: 5160

DASHBOARD

@ DASHBOARD
£ INBOX

© CHAT

(3 WEB LAYER

8 CRM

1 ENGAGEMENTS
& ONSITE

3 ADVERTISEMENT
Ll REPORTS

a8 SETTINGS

@ SUPPORT

LAST 30 DAYS

A 0.42% VSLASTMONTH

Insights

IDENTIFIE s

152/2&())
[ |

Identified users

@ Notidentiied users

Hewe 23022023 09:07
© ORDERED

CREATE YOUR
ACCOUNT




— edrone = o7

arylko.com

POPULARNE KATEGORIE
Botki damskie

Kozaki damskie

Mokasyny damskie

Nowa kolekcja

Potbuty damskie
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Total ASR duration including endpoint detection
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Word Error Rate
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Word Error Rate

“I am looking #ef red shoes for a wedding”

-

“I am looking forike€ shoes for a wedding”
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Contextual biasing

“sort bicolor”




— edrone

Contextual biasing
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“show me a butt”
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COLOR PRODUCT SIZE PRICE

I’'M LOOKING FOR WHITE CASUAL SHOES FOR A GUY, SIZE 42 AROUND $100

INTENT STYLE GENDER OPERATOR
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SEARCH RESULTS (173)

$90-$110 X SIZE 44 X MALE X

WHITE X CLEAN FILTERS

399,99 PLN

CWhite casual shoes for a guy in size 44>

¢




=— edrone

NLU

“sugar under two pounds” -

“| need two pounds of sugar” ~ T
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“'m looking foriShift ithout stripes”
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NLU | Shirts without stripes

Google shirt without stripes

K Anat K Anabe a2 a
Gigi challenges the win. Gigi challenges the winter: a shirt without stripes, with Men t v Ralph Lauren Kids Cotton S. Gigi challenges the win.
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“Show me bags
that will fit A4”
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Query vs Content Understanding
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EXxperience
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Natural Language allows you to:

- gather larger context

- skip to relevant filters easier
- guide the customer
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Source: https://www.linkedin.com/posts/remigiusz-kinas_ai-activity-7031913188182876160-cTGt?utm_source=share&utm_medium=member_desktop
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