
Voice Search
Challenges & opportunities









75% mobile













Word Error Rate

source: semanticscholar.org



Word Error Rate

“I am looking for red shoes for a wedding”

“I am looking for red shoes for a wedding”



“sort bicolor”

“sort by colour”

Contextual biasing



Contextual biasing

“show me a bat”

“show me a butt”



Natural Language
Understanding



I’M LOOKING FOR WHITE CASUAL SHOES FOR A GUY, SIZE 42 AROUND $100 

PRODUCT

STYLE GENDER

SIZE

OPERATOR

PRICECOLOR

INTENT







NLU

“I need two pounds of sugar”

“sugar under two pounds”



NLU
“I’m looking for shirt without stripes”

“I’m looking for shirt without stripes”



źródło zdjęcia: Google Images

NLU | Shirts without stripes



NLU
“Show me bags 
that will fit A4”



Query vs Content Understanding



Customer
Experience









Natural Language allows you to: 
- gather larger context
- skip to relevant filters easier
- guide the customer



Source: https://www.linkedin.com/posts/remigiusz-kinas_ai-activity-7031913188182876160-cTGt?utm_source=share&utm_medium=member_desktop



Thank you


